Referral Programs

Training &
Education...

Proper training is the cornerstone
of any successful franchise.

Our state-of-the-art training
program is carefully designed

to help you spearhead a highly
profitable agency. No detail is
overlooked, we cover everything from
operational techniques, managing

a fleet, minimizing insurance loses,

developing a nation-wide marketing

i

initiatives and revenue management,

among other topics.

At Corporate, we offer CONTINUED support beyond the initial steps of business ownership. A proven

lead generation program is implemented on both corporate and store levels. One-on-one training helps

franchise owners and their managers take advantage of a variety of lead generation avenues. Have a

question? Need help? We are here, simply email or call us toll free and a qualified industry expert will
be happy to help.

Training

As mentioned above, our comprehensive training programs cover a wide variety of topics and are designed

to ensure you soar into your career with flying colors. Topics covered include but are not limited to:

Operations Management

Acquiring and Disposing of Vehicles

Insurance

Developing Effective Customer Service and Counter Procedures

Marketing your Business

Accounting and Revenue Management

Staff Training -

Identifying Opportunities and Pitfalls Corporate

rent-a-car

toll free 1.877.368.2525 building relationships and exceeding expectations



